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Hope and Help During the Pandemic
Covid-19 wreaked chaos on all our lives. As the pandemic 
raged, HopeSpoke realized a special opportunity to help 
families beyond mental health services. Thanks to a  
federal CARES Response and Recovery Act grant, 
HopeSpoke provided direct emergency assistance to 
hundreds of struggling families. CARES funding allowed 
HopeSpoke to provide grocery and gas vouchers and 
pay rent and utility bills when families were in crisis. 
HopeSpoke staff, board and volunteers also prepared a 
variety of kits for families to use at home during the  
pandemic ~ from safety kits with thermometers, hand 
sanitizers and masks to crafts and games to encourage 
creativity, communication and family fun. 

Physical health and safety are critical to good mental 
health. CARES funding helped HopeSpoke clients achieve 
both in a tumultuous year.



Dear  Friends,

Wow, what a year! Through your kindness, we were able to continue providing essential  
services to nearly 1,500 children and families even in a pandemic.

As COVID-19 continued, folks across the lifespan needed mental health care more than ever. 
We’re proud of how HopeSpoke’s team adapted quickly and kept safety at the forefront. 
Through telehealth and federal CARES grant funding, we provided critical mental health 
services and access to basic needs.

And though much was accomplished last year, the need for accessible mental health services 
that are trauma-informed continues to grow. Prior to the pandemic, one in five of us  
experienced mental health and/or substance use disorder issues; now it’s thought to be one in 
three. 

Thank you for your support. We hope you continue to join us to inspire even more children 
and families to move forward toward hope and healing.

Warm Regards, 

 
Katie McLeese Stephenson 				    Kelley Peterson 
Executive Director					     Board President

Kelley Peterson

Katie McLeese Stephenson



Service Spokes

Crisis & Residential Services
Youth-In-Crisis provides suicide assessments,  
transitional counseling, and case management 
to youth being detained at Lancaster County 
Youth Services Center. Last year, 219 youth 
were served.

The Therapeutic Group Home provides a 
holistic, trauma informed, strength-based 
approach to males ages 13-18 who have 
demonstrated sexually reactive behaviors. Last 
year, 31 youth were served. 

Extended Day Treatment Program
Operating daily after school and during the 
summer, the Extended Day Treatment Program 
provides children with treatment for trauma  
and behavioral challenges. Last year,  
66 children were served.

Outpatient Services
Clinical staff provide assessment, treatment 
planning and individual, family, and group 
therapy services for children ages 1-19 and  
their families, as well as adults. Last year,  
598 people were served.

School Programs 
A variety of mental health services are  
provided within the school setting for students 
at Lincoln Public Schools who are in need of  
therapy. Last year, 470 students were served. 

Choices and Pilots for Change provide  
programming for students identified at risk  
for substance using behavior including group and 
individual therapy. Last year, 81 students  
were served.



2020-2021 Impact

9,813 telehealth sessions provided to children, 
adults, and families across all  
HopeSpoke programs  

 8,935 hours of milieu therapy provided to 
children in the Extended Day Treatment 
Program 

1,280 number of sessions provided to youth 
at the Youth Services Center  through 
Youth in Crisis program

22 percentage of Outpatient clients 
served over the age of 19

22 Lincoln Public Schools with 
HopeSpoke services 
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Carlie* was 8 when her mother died. Prior to 
Carlie’s birth, the family had been involved with 
a HopeSpoke therapist based in Lincoln Public 
Schools. As mom battled terminal illness and 
substance use, she knew what Carlie would need: 
that same HopeSpoke support. Despite deep family 
trauma, mom, Carlie, and her siblings learned to 
communicate their feelings and share their love for 
each other.

HopeSpoke helped guide Carlie through her grief 
and as a part of the process shared mom’s strengths 

– strengths Carlie exhibits today. “It was an honor 
and a privilege to provide therapy to Carlie and to 
be one part of her hopeful future,” her therapist 
said of their time working together. Carlie has  
successfully completed therapy and is looking  
forward to a bright, healthy future.  
 

*Name changed to ensure confidentiality

For more success stories, visit hopespoke.org

Hopeful Future
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By The Numbers

Gender
Male 		  52%
Female 	 48%

HopeSpoke is proud to serve a diverse group of individuals from across our community. Data below represents 
individuals and families served in the Outpatient Program 

Hopeful Future

Age
1-5		     
6-12    	
13-18  	
19+    	

Income
$0			     10%
$1-$19,999		    28%
$20,000-$34,999	   26%
$35,000 - $49,999	  16%
$50,000+ 		    15%
Declined to Report	     5%	

1%
32%
45%
22%

Race
American Indian/Alaskan Native 	
Asian					   
Bi Racial				  
Black/African American		
White					  
Other					   
Declined to Report			 
Not Collected	

Ethnicity
Hispanic/Latino			 
Not Hispanic/Latino		
Declined to Report	
Not Collected		

2%
1%

10%
5%

68%
4%
6%
4%

12%
67%
18%
3%



Give a Gift of Hope

Through kind gifts like yours, HopeSpoke can 
continue to play an invaluable role in providing  
children and families with the skills to feel empowered  
and be successful – helping them to heal,  
be courageous and find strength to live well. 

Please visit HopeSpoke.org or mail your  
generous gift to: 

HopeSpoke  |  2444 O Street  |  Lincoln, NE 68510

To make  your gift by phone call 402.475.7666

Thank you for making our community a better  
place – full of happy, hopeful, healthy families.

 
HopeSpoke is a 501(c)(3) nonprofit organization. Your donation is  

tax-deductible and translates into support for the hundreds of children and 

families seeking mental health care at HopeSpoke with each year.
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Wheels of Generosity

HopeSpoke is fortunate to have so many generous supporters. 
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Cathy Maasdam
John Mader
Robert and Lisa Madsen
Peter and Linda 
Maslowski
Natalie Massie
Albert Maxey
Charlene Maxey-Harris
Robin McDannel
Rebecca McKinney
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Don and Maria McLeese
Doug and Jody McLeese
Richard and Suzanne 
McLeese
Reynold McMeen
Medica Foundation
Betty and Dennis 
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Ken Meier
Mary Fraser Meints and 
Ray Meints
Jennifer Mercer
Merrill Lynch
Pat and Cheryl Meyer
Amy Mick 
Midwest Family Lending 
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Lou Anne Miller
Drs. Dave and Marilyn 
Moore
Mariah Morgan
Francis and Maxine Moul
Kim Munnis
Dr. John and Ann Neal

Nebraska Presbyterian 
Foundation
Nebraska Total Care
Nebraska Writers 
Collective
Stephen and Phyllis 
Nelsen
John Nelson
Teri and Scott Nelson
Dr. Gwen Newkirk
Jim and Ginger Nissen
Linda Norris
Yvonne Norton Leung
Julie Nygren
Patrick and Corrine 
O’Brien
Turan and Cynthia 
Odabasi
Rob and Colleen Ogden
Dr. Fred and Rosemary 
Ohles
Linda Oplinger
Olsson Family Foundation
Angela Paolini
Cristin Patent

Elaine and Richard Peters
Kelley and Lee Peterson
Skyler Peterson
Dick and Roxie Pickel
Jack and Shelly Pietenpol
Pinnacle Bank
Erin Polacek
Barbara Poppe
Gerald and Lois Poppe
Hon. Linda Porter
Christy Prang
Jackie Prater 
Jackie and Nancy Prater
Keith and Jan Prettyman
Marian Price
Dr. DeAnne Printz
Robin Prochazka
Benjamin and Barbara 
Rader
Petronela Radu
Monte and Mary 
Rasmussen
Morissa Raymond
Kathy Reedy
Region V Systems

Todd and Shelley Reimers
Dr. Guy Reynolds
Marleen Rickertsen
Russ and Katie Ripa
Bill Mueller and Kim 
Robak
Susan and Kurt Robak
Becki Roberts
Matt and Paige Roberts
Russ Roberts
Shawn Roberts
Edward and Lida 
Robinson Charitable Trust
Linda Robinson Rutz
Brian and Dawn Rockey
Rogers Foundation
Kent Rogert
David Rohe
Barb Romberg
Lynn and Dana Roper
Jessamine Ross
Ted Kooser and Kathleen 
Rutledge
Kimberly R Rutten
Curt and Megan Ruwe

Dr. Mario Scalora
Suzanne Schied
Brad and Lisa Schiltz
DiAnna Schimek
Kelly Schrad
Liz and Ed Schulenberg
Diane and Terry 
Schumacher
Nan Schweiger and 
Lamont Richards
Sandy Scofield
Bart and Jeanne Scott 

Ted Scott and John 
Lefevre
Mark and Margaret 
Seacrest Family 
Foundation
Vi See
Lori Seibel
Marcee Seng
Dr. Robert and Dorothy 
Shapiro
Michael Shoemaker
Mark Simon



Charlene and Jim 
Simpson
Heather Sisel
Jim Sizemore
Amy Smith
Arta Smith
Jeff Smith
Julie Smith
Tracey Smith
Michelle and Mike Spadt
Sherrie Spilde
Janet Stamper
State Farm Companies 
Foundation
Lonnie Steggs
Kathy Steinauer Smith
Mary Steiner
Ken and Sharon Stephan
Katie McLeese Stephenson 
and Rhett Stephenson
Sonja & Reed 
Stephenson
Ray Stevens
Tammy Stevenson
Diane Stewart

Jean Stewart
Jim and Anna Strasheim
James Stuart III Family 
Foundation
Susan and Jim Stuart 
Charitable Trust
Lily Sughroue and John 
Fricke
Bess Sullivan Scott
Rachael Surmick
Stacy Svoboda
Katie Taddeucci
Lori Teaford
Chenny Tep
Dr. Patricia Tetreault
Janis Thelen
Kelly and Tom Thielen
Ava and Dan Thomas
Gene Thompson
Judith Thompson
Hon. Toni Thorson
Patricia Timm
Dr. Betsy Tonniges
Shirley Travis
Chad Trofholz

Jay and Jeanine Trofholz
Cheryl Turner
James Tvrdy
Russ Uhing
Arlyn and Kathie 
Uhrmacher
Union Bank & Trust
United Way of Lincoln 
and Lancaster County
Laura Uridil
Frank and Pat 
Urzedowski
Jason Varga
Jim and Karen Vlach
Amber Waddell
Jim and Marlene Wagner
Kevin G Wailes and 
Doreen Primavera-Wailes
Walmart 
Pat Shea and Betty 
Walter-Shea
Alicia Waltman
Mary Waltman
Brody Weber
Lori and Scott Wennstedt

Marcia White
Mark and Chris 
Whitehead
John and Kristi Whitmer
Mae Whitmer
David Wiebe
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Dr. Rick and Susan 
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Jack and Linda Wolfe
Rudi Wolfe
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Brad Yeutter
JoAnne Young
Donal Ziegenbein
Monica Zinke
Jan Zoucha

Donations given July 1, 2020 - June 30, 
2021.  We apologize for any errors.  
Please call 402.475.7666 to correct. 



HopeSpoke CARES For Our Community  
At the height of the Covid-19 pandemic, HopeSpoke applied for funding through the federal Coronavirus 
Aid, Relief, and Economic Security Act, also known as the CARES Act. A grant of $555,173.76  allowed 
HopeSpoke to provide the following pandemic-related assistance to clients’ families and others in the 
community: 

$251,662 in total emergency financial assistance to assist with rent and utilities to:
308 families - a total of 1,167 individuals within those families

3,779 Vouchers:					   
2,130 $10 gas vouchers

1,649 $100 grocery vouchers 

2,050 Kits:					   
700 Covid Prevention Kits
300 Hygiene Kits
700 Safe at Home Kits
350 Craft Therapy bags created for use in session

Partnered with: 

11 non-profit agencies and 8 schools to distribute kits



Probation

Financial Forward Motion

Strategic decisions allowed us to build stability  
and invest over $6 million in bringing hope  
and healing to nearly 1,500 children and  
families in 2020-2021. 

	 33% 	 Medicaid

	 12% 	 Probation

 	  12% 	 Grants

	   11% 	 Payroll Protection Program (PPP) loan	 	

	 9% 	 Region V Systems

	 6%	 Contracts

	 5% 	 Special Education

	 4% 	 Contributions

	 3% 	 United Way and JBC

	 2% 	 Saint Francis Ministries	

	 2% 	 Private Insurance 

	 >1% 	 Client Fees

	 >1% 	 Other REVENUE

Medicaid

Region V

Contra
cts

Grants

United Way and JBCContributions

Special Education

O
ther

Private Insurance

St. Francis

Fees

Probation

PPP Loan 



	 30% 	 Outpatient Services

	 29% 	 Therapeutic Group Home

	 13% 	 Administration	

	 12% 	 Extended Day  Treatment

	 8% 	 CARES Grant 		

	 5% 	 Community Programming

	  3% 	 Fundraising

EXPENSES

Outpatient Services 

Extended Day  
Treatment Program

Therapeutic Group Home

Com
m

unity Program
m

ing

Administration

Fundraising

Cares G
rant



 

Leadership Team

Katie McLeese Stephenson, MSW, Executive Director
Wendi Anderson, MSEd, LIMHP, Outpatient Services Director
Whitney Kuhn, MPA, Community & Employee Engagement Director
Jackie Prater, LICSW, Extended Day Treatment Program Director
Becki Roberts, Development Director 
Pat Sailors, MA, LIMHP, Crisis & Residential Services Director
Brad Schiltz, Finance Director 
Kelly Theilen, Human Resources Director

Kelley Peterson, President
Regan Anson, President-Elect
Nicki Behmer, Secretary
Russ Ripa, Treasurer
Tracey Smith, Assistant Treasurer
Lily Amare
McKenna Bradley
Anne Caruso
Karen Chaney
Dave Graff
Chad Kruse*
Mitch Lee*

2020-2021 Board of Directors

2444 O Street , Lincoln, NE 68510    
402.475.7666  HopeSpoke.org

Funded in part by the Department of Health  
and Human Services and Region V Systems

Senator Matt Hansen
Russ Hewitt
Chris McInerny*
Charlene Maxey Harris
Blake Pittack
Megan Ruwe
Julie Smith
Lily Sughroue*
Dr. Bess Sullivan Scott

*Joined Board in July 2021	  


