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Hope Through Telehealth

At HopeSpoke we understand that in the midst of a global
physical health pandemic, there has also been an impact
on individual’s mental health and wellness making the
need for our services even more vital. In an effort to keep
our community, clients, and staff safe HopeSpoke worked
to quickly modify our programming including added
cleaning and health and safety measures and moving
some therapy services to telehealth. In a matter of five
days HopeSpoke’s Outpatient program went completely
remote to allow our therapists to safely provide quality
mental health services.

From July 1, 2019 - March 22, 2020 HopeSpoke provided
zero telehealth services.

From March 23, 2020 - June 30, 2020 HopeSpoke provided
3,685 telehealth services across all of our programs.




Dear Friends,

During the past fiscal year HopeSpoke worked diligently to fulfill our mission of
“inspiring healthy futures for children and their families through comprehensive
behavioral and mental health services.” We experienced our first full year with our
new HopeSpoke brand. Our staff worked hard to meet the mental health needs of
nearly 1,800 individuals across the lifespan and help them to achieve healthy futures.

In the spring of 2020 our agency, like each of you, began to respond to the Covid-19
pandemic. We have continued all services and have seen the needs in our community
increase. We have shifted to Telehealth for some services to keep our clients and staff
safe while still providing our vital mental health services.

Please enjoy the highlights of our accomplishments from 2019-2020 in the following
pages. We could not do this without your support. Thank you for your commitment to
quality mental health services and to HopeSpoke.

Our best,
‘T{WWML&?JW% 2

Katie McLeese Stephenson Dr. John P. Neal
Executive Director Board President

John P. Neal



Service Spokes

Crisis & Residential Services

Youth-In-Crisis provides suicide assessments,
transitional counseling, and case management
to youth being detained at Lancaster County
Youth Services Center. Last year, 237 youth
were served.

Therapeutic Group Home provides a holistic,
trauma informed, strength-based approach
to males ages 13-18 who have demonstrated
sexually reactive behaviors. Last year,

31 youth were served.

Extended Day Treatment Program
Operating daily after school and during the
summer, the Extended Day Treatment Program
provides children with treatment for trauma
and behavioral challenges. Last year,

56 children were served.

Outpatient Services

Master’s level therapists and psychologists
provide assessment, treatment planning and
therapy services for children ages 1-19 and
their families, as well as adults. Last year,
878 people were served.

School Programs

A variety of mental health services are
provided within the school setting for students
at Lincoln Public Schools who are in need of
therapy. Last year, 506 students were served.

Choices and Pilots for Change provide
programming for students identified at risk

for substance using behavior including group and
individual therapy. Last year, 69 students
were served.



2019-2020 Impact
sessions provided fo children, aduls,
and families by Outpatient services

’ Y P

hours of milieu therapy provided to

l o 1 children in the Extended Day Treatment

7 Program

families served by the
Active Parenting Program
Linking Individuals (and families)
in Need of Community Support
(LINCS) assessments completed

Lincoln Public Schools with
HopeSpoke services




Healthy and Hopeful

“The hope that Alex has felt at the Therapeutic
Group Home has helped him begin the process of
change. He has not been to the emergency room
for months; he is getting his medical needs met
in an appropriate and healthy manner. Alex is
gaining control of his emotional regulation and
feeling confident he can be successful. Home
visits are occurring to assist him in a healthy
transition home. His mother wrote a note to us
saying, “I am writing to say a big THANK YOU for
everything you have done to help my family but
most importantly (my son). He has come a long
way from where he was. I want to thank you for
working with him.”

Pat Sailors, MA, LIMHP
Crisis and Residential Treatment Director

For the full success story, visit hopespoke.org




By The Numbers

HopeSpoke is proud to serve a diverse group of individuals from across our community.

Gender Age
Male 54% 1-5 3%
Female 46% 6-12 40%

13-18 44%

19+ 13%
Race and Ethnicity Income (Outpatient Program)
American Indian/Alaskan Native 3% $0 30%
Bi Racial 11% $1-$19,999 26%
Black/African American 9% $20,000-$34,999 21%
Hispanic/Latino 7% $35,000 - $49,999 11%
White 549 $50,000+ 12%
Other 8%

Declined to Report 8%




Give a Gift of Hope

Through kind gifts, like yours, HopeSpoke will be

able to continue to play an invaluable role in providing
children and families with the skills to feel empowered
and be successful — helping them to heal,

be courageous and find strength to live well.

Please go to HopeSpoke.org or mail your
generous gift to:

HopeSpoke | 2444 O Street | Lincoln, NE 68510

Thank you for making our community a better
place — full of happy, hopeful, healthy families.

HopeSpoke is a 501(c)(3) nonprofit organization. Your donation is
tax-deductible and translates into support for the hundreds of
children and families we work with each year.




Wheels of Generosity

HopeSpoke is fortunate to have so many generous supporters.

Benefactor
$10,000+

Anonymous

Chateau Development LLC
Community Health Endowment
Dillon Foundation

Donlan Foundation

Harbor of Dreams Foundation
Lincoln Community Foundation

Mark and Margaret Seacrest
Family Foundation

Medica Foundation

United Way of Lincoln and
Lancaster County

Mae Whitmer in memory of Bill
Whitmer and in honor of Lori
Wennstedt

Woods Charitable Fund, Inc.
Visionary
$5,000-$9,999

ABC Electric

Lincoln Woman's Club

Union Bank and Trust
Champion
$2,500-$4,999
Ameritas

Edward and Lida Robinson
Charitable Trust

Betsy Tonniges

Advocate
$1,000-$2,499

Anonymous

Regan Anson

Assurity

Nicki Behmer and Joshua Popp
Nancy and Jim Biggs

Bizco

Bryan Health

Dick and Kathy Campbell
Jenny and Tom Cardwell

Doug and Mary Carper
Jennifer Carter and Andy Barry
Bill and Marilyn Cintani

Cline Williams Wright Johnson
& Oldfather, L.L.P.

Korby Gilbertson

Mitch and Lisa Lee

David and Katharine Mcleese
Doug and Jody Mcleese

Katie Mcleese Stephenson and
Rhett Stephenson

Darlene and Duane Miltner
John and Ann Neal
Nebraska Total Care
Nelnet Foundation

Stephen and Phyllis Nelsen
Teri and Scott Nelson

Jim and Ginger Nissen
Olsson Family Foundation

Michelle Paxton and Lance
Schupbach

Pinnacle Bank
Monte Rasmussen

Region V Systems - Behavioral
Health

Curt and Megan Ruwe
Snow Redfern Foundation
UNICO Group, Inc.

Lori and Scott Wennstedt
Mark and Chris Whitehead
Hero

$500-$999

Anonymous

Wendy and Chris Apple
Amy Archuleta

Pat and Ellen Beans

Nancy and Hess Dyas
Linda Friedrich

James and Sandra Gallentine
Dave and Sarah Graff

Fred and Julie Hoppe
Charlene Maxey-Harris

Richard and Suzanne Mcleese
in honor of Katie Mcleese
Stephenson

Kimberly Munnis

Brad and Lisa Schiltz

Ted Scott
Julie Smith
Tracey Smith

Southern Heights Presbyterian
Church

Michelle and Mike Spadt

State Farm Companies
Foundation

Susan S. Stuart

Jim and Marlene Wagner
Pamela Wealand

John and Kristi Whitmer
Supporter
$100-$499
Anonymous

Elizabeth Abel

Michele Ackerman

Lily Amare

Joan Anderson

Wendi and Mark Anderson
Les and Jill Anson

James Baker



Pam Baker

Dave and Marti Barnhouse
Barbara and Robert Bartle
Susan Bauver

Craig Baugous

Michael Baumgartner
Penny Bode

Dick and Sue Boswell
Lanny Boswell

Jennifer Brinkman

Beth Ann Brooks

Chris Carberry

Robert Cardwell

Anne Caruso

Cattle Bank and Trust
Susan Chaney

Rich and Ginna Claussen
Kristen Cline

Jay Conrad and David Clark

David and Judith Cundiff in
honor of Patrick Sailors

Rebecca Dacus
Mark and Vicki Davis
Nick and Sally Dean

Jim and Laura Devine

Julie Dolezal

Catherine and Joseph
Dorenbach

Sue Ferguson

Alan and Barbara Frank
Adam Gasper

Sandi and Jeff Geier

Lawrence Gendler in honor of
Katie Mcleese Stephenson

GlaxoSmithKline

Paul and Judith Gobbo

Ken and Kathryn Govaerts
Michelle Grummert

Dave and Mary Kay Hansen
Carolyn Harp

Steve and Alicia Henderson

Priscilla Henkelmann and Sandy
Grossbart

Christie Higgins Wilcox
Karen Hippensteel

Rene Hodges

Julia and Jay Holmquist
Jane Holtzclaw

John and Susan Hoppe
Larry and Brenda Hudecek

Shane and Rachel Ideus

Bill and Nancy Janike

Jensen Rogert Associates, Inc.
Scott and Lisa Johns

Melisa Jurgens

Kathy and Bob Keasling
Barbara and Con Keating
Kay Kletchka

Megan Knipe

Richard and Miriam LeBlanc
Brenda and Danny Leggiadro
Dr. Karla and Darek Lester
Peter and Deborah Levitov
Jean Lovell

Cathy Maasdam

Robin MacKnight

Betty Marx

Linda Maslowski

Natalie Massie

Beth McCabe in memory of
Adam McCabe

Robin McDannel
Ken Meier
Pat and Cheryl Meyer

Dave and Marilyn Moore

Bill Mueller and Kim Robak
Network For Good

Coleen Nielsen

Linda Norris

Yvonne Norton Leung
Colleen and Rob Ogden
Kathie and Blane Osterman
Mary Paine

Cristin Patent

Diane and Victor Pearson
Harvey and Susan Perlman
Erin Polacek

Gerald and Lois Poppe
Linda Porter

llla Powell

Jackie Prater

Jackie and Nancy Prater
Keith and Jan Prettyman
Benjamin and Barbara Rader
Elizabeth Ramirez

Kathy Reedy

Lamont Richards and Nan
Schweiger

Russ and Katie Ripa
Paige Roberts

Dawn and Brian Rockey

Barb Romberg in memory of
Brett Patrick Romberg

Lynn and Dana Roper
Renise Rosenboom
Jessamine Ross
Kimberly R. Rutten
Cindy Ryman Yost
Heidi Sailer

Mario Scalora

Liz and Ed Schulenberg
Bart and Jeanne Scott
Bess Scott

Vi See

Sisterhood of Faith Group at St.
Mark’s UMC

Mary Steiner

Ken and Sharon Stephan
Ray and Karen Stevens
Shari Stock

James and Anna Strasheim
Stacy Svoboda

Kimberly R. Tallman

Lori Teaford

Janice Tetherow



Ava and Dan Thomas
Jay and Jeanine Trofholz
Cheryl Turner

Peter Uhing

Russ Uhing

Frank and Pat Urzedowski

Kevin G Wailes and Doreen
Primavera-Wailes

Alicia Waltman
Paulette Wathen
Carol and Jim Watson

Bob Wickersham and Sandy
Scofield

Chuck and Donna Wilcox
Ross and Judy Wilcox
Bobbie Wilson

Rick and Susie Windle
Lyn Wineman

Linda Wolfe

JoAnne Young

Donal Ziegenbein

Kevin Zubrod

Elizabeth Zuhlke

Friend
$1-$99

Anonymous

Dora Adam

Amazon Smile

Kerry Anderson

Arthur and Caitlyn Andrews
Jentry Barrett

Alisha Becker

Dustyn Behm

Jim Bennett and Nola Derby-
Bennett

Janelle and Glenn Bertrand
Patty Beutler

Robert and Lindy Bixler
Mike Bradford

McKenna Bradley

Jeri Brandt and David Peabody
Sarah and Jason Brownell
Barbara Bruning

Emily Buchanan

Deb Buchholz

Diane Butherus

Andrew Campbell

Ann Carlson

Margaret and Jerold Carlson
John and Mary Carter
James Caruso

Ron and Karen Case
Theresa Cassaday
Karen Chaney
Elizabeth Chramosta
Geraldine Cotter

Abby Crotteau

Martin and Karen Davis
Richard Devney

Rich Diers

Jessica Esquivel
Brendan Evans

Bruce and Jodi Forbes
Nancy Forst Williamson
Bonnie Fox

Crystal Frederick
Pamela Ganz

Jan Gauger

Sarah Gauger

Sally Gerdes

Adrianne Gesell

Bradley Gilbreath and Patrick
Sailors

James and Margaret Griesen
Alice Griffin

Kim Hachiya

Matt Hansen

Dan and Elaine Hanson
Elly Hardekopf

Jill Heese

Russ Hewitt

Jennie Hunter

Gail Ihle

Barbara Jacobson

John and Karen Janovy
Steve and Linda Joel

Erik and Jennifer Johannes
Brenda Keith

Celie Knudsen

Ardith Korver

Whitney and Shaun Kuhn
Allyx Larimer

Carrol and Greg Lemon
Brandee Lengel

Dan and Leslie Levy
Lincoln Pub Groups Inc.
Heather Loughman

John Mader

John and Mary Barry Magsamen
Laurie Martinez

Albert Maxey

Rebecca and Tom McKinney
Betty and Dennis Medinger
Lou Anne Miller

Mariah Morgan

Francis and Maxine Moul
Allison Nedrig

Ryan Nelsen

Lana Novak

Eugene Nuss

Fred and Rosemary Ohles
Jessica Olberding

Jon and Angela Paolini
Meghan Pease

Elaine Pefers

Kelley Peterson

Mariah Peterson

Brian and Mary Pfolner
Scott Pigsley

David and Susan Pinkerman
Blake Pittack

Jon and Candy Powell

Robin Prochazka



Max Reiner
Audrey Richert
Shawn Roberts

Diane Root

Diane and Terry Schumacher in

honor of Arlis A. Quick
Marcee Seng

Amy Shaffer

Steven and Terri Sherman
Brendon Sibley

Corine and Norman Simon
Amy Smith

Arta Smith

Tammy Stevenson
Elizabeth Tenhulzen

Gene Thompson

Judith Thompson

Patricia Timm

Robin Townsend

Shirley Travis

Arlyn and Cathie Uhrmacher
Laura Uridil

Verden R. Valasek

Phil Waldron

Andrea Walters

Brodey Weber

Benjamin Weyers

Kiley Wiechman

Vernon and Ann Williams
Jon Wilson

Kelsey Yates

YourCause LLC

Monica Zinke

In-Kind
ALLO
Lily Amare

Regan Anson

Architectural Design Association

Nicki Behmer

McKenna Bradley

Jenny Cardwell

Anne Caruso

Steven Friesen

Bree Gass

Nancy Hansen

Russ Hewitt

International Quilt Museum
Kathy and Bob Keasling

Dan Kessler

KidGlov

Justin and Erica Klemsz
Lincoln Pediatric Dentistry
Charlene Maxey-Harris
Matt and Amy Mick
John Neal

Kari Oban

Sheila O’Connor
Shannon Peek
Pepsi-Cola of Lincoln
Kelley Peterson

Blake Pittack

Audrey Richert

Lauren Robertson

Curt and Megan Ruwe
Dorothy Shapiro
Michael Shoemaker
Tracey Smith

Matt Stanton and Jeanne
Bradner

Lonnie Steggs

Katie Mcleese Stephenson and

Rhett Stephenson

Union Bank and Trust-Trust
Department

Bobbie Wilson

Donations given July 1, 2019 -
June 30, 2020. We apologize

of any errors. Please call
402.475.7666 to correct.




In Partnership with Lincoln Public Schools

HopeSpoke offers therapy, consultation and other specialized services in partnership with Lincoln
Publics Schools. This partnership allows HopeSpoke to meet the needs of the individuals within our
community, through a variety of programs, while removing barriers that can often hinder an individual’s
ability to receive services at our facilty.

During the 2019-2020 school year HopeSpoke offered programming at the following sites:

Clinton Elementary School Mickle Middle School
Dawes Middle School Morley Elementary School
Elliott Elementary School Northeast High School
Everett Elementary School North Star High School
Goodrich Middle School Park Middle School

Hartley Elementary School Pershing Elementary School
Lakeview Elementary School Pound Middle School
Lincoln High School Prescott Elementary School
Lux Middle School Roper Elementary School
McPhee Elementary School Schoo Middle School

Meadow Lane Elementary School



Financial Forward Motion

Strategic decisions allowed us to build stability
and invest over $5 million in bringing hope
and healing to nearly 1,800 children and Probation
families in 2019-2020.

Region V

B 38% Medicaid
B 18% Probation
[ | 1% Eastern Service Area Child Welfare
(ESA CW)
13% RegionV
5% Contracts
6% Grants
3% United Way/JBC
4% Contributions
7% Special Education
1% Other
1% Client Fees
3% Private Insurance Revenue

Medicaid



W10

33%
12%
32%
7%
14%
3%

Outpatient Services
Extended Day Treatment
Therapeutic Group Home
Community Programming
Administration

Fundraising

Extended Day
Treatment Program

Therapeutic Group Home

Outpatient Services

Expenses



Leadership Team

Katie Mcleese Stephenson, MSW, Executive Director

Wendi Anderson, MSEd, LIMHP, Outpatient Services Director
Jenny Cardwell, CFRE, Development Director

Whitney Kuhn, MPA, Community & Employee Engagement Director
Jackie Prater, LICSW, Extended Day Treatment Program Director
Pat Sailors, MA, LIMHP, Crisis & Residential Services Director

Brad Schiltz, Finance Director

Kelly Theilen, Human Resources Director

2019-2020 Board of Directors

Dr. John P. Neal, President Dave Graff*

Kelley Peterson, President-Elect Senator Matt Hansen
Charlene Maxey-Harris, Secretary Russ Hewitt

Russ Ripa, Treasurer Blake Pittack

Lily Amare Megan Ruwe

Regan Anson Julie Smith*

Nicki Behmer Tracey Smith
McKenna Bradley Bess Sullivan Scoft*
Kathy Campbell

Anne Caruso
Karen Chaney *Joined Board in July 2020

+ HopeSpok
~
/~ HopeSpoke
Inspiring Children & Families to Move Forward

2444 O Street, Lincoln, NE 68510
402.475.7666 HopeSpoke.org

Funded in part by the Department of Health

and Human Services and Region V Systems



